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ABSTRAK

AFRIDA, NPM : 202163411163, 2024, Judul “PENGARUH HARGA DAN
KUALITAS PELAYANAN TERHADAP KEPUTUSAN PEMBELIAN GAS LPG
PADA PELANGGAN DI PANGKALAN GAS ZAINAL ARIFIN DESA
CEMPAKA?” Dibawah bimbingan Bapak Jamil Rifani, S.Sos, MM

Tujuan penelitian ini yaitu untuk mengetahui : (1) Untuk mengetahui harga
mempunyai pengaruh terhadap keputusan pembelian gas Ipg 3 kg, (2) Untuk mengetahui
kualitas pelayanan mempunyai pengaruh terhadap keputusan pembelian gas Ipg 3kg, (3)
Untuk mengetahui harga dan kualitas pelayanan mempunyai pengaruh terhadap
keputusan pembelian gas Ipg 3Kkg.

Populasi pada penelitian ini adalah pelanggan pangkalan gas zainal arifin.
Penelitian kali ini menerapkan metode kuantitatif disertai teknik non probability
sampling dengan metode slovin dan didapatkan sampel sejumlah 50 responden.
Konsumen pangkalan gas Zainal Arifin dijadikan sebagai subjek. Pengambilan data
diperoleh melalui penggunaan kuesioner (angket) sebagai tekniknya. Teknik analisis pada
penelitian kali ini meliputi uji validitas, uji reliabilitas, uji asumsi klasik, analisis regresi
linier berganda, pengujian hipotesis (uji parsial (t) dan uji simultan (F), dan koefisien
determinasi dengan menggunakan program SPSS 22.

Hasil penelitian diperolen persamaan regresi linier berganda Y = 14,375 + -
0,231X1+ 0,160X2. Hasil pengujian hipotesis secara simultan (uji F) didapatkan F hitung
10,851 dan sig = 0,000 <0,05 menunjukkan harga dan kualitas pelayanan memiliki
pengaruh pada keputusan pembelian. Sedangkan uji parsial (uji t) harga berpengaruh
negative dan signifikan terhadap keputusan pembelian karena nilai t hitung sebesar -3,569
<1,677 dan nilai sig = 0,001< 0,05, sebaliknya secara parsial kualitas pelayan bepengaruh
positif dan signifikan terhadap keputusan pembelian sebab t hitung sebesar 2,566 > 1,677
dan nilai sig = 0,014 < 0,05. Koefisien determinan ( adnjusted R?) sebesar 0,634 hal ini
berarti 63,4% keputusan pembelian di pengaruhi oleh harga dan kualitas pelayanan.
Kesimpulan harga dan kualitas pelayanan berpengaruh secara simultan. Sedangkan secara
parsial harga dan kualitas pelayanan berpengaruh terhadap keputusan pembelian.

Kata Kunci : Harga, Kualitas Pelayanan. Keputusan Pembelian
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ABSTRACT

AFRIDA, NPM : 202163411163, 2024, Title "THE INFLUENCE OF PRICE AND
SERVICE QUALITY ON LPG GAS PURCHASE DECISIONS FOR CUSTOMERS
AT THE ZAINAL ARIFIN GAS PARK, CEMPAKA DESA" Under the guidance of Mr.
Jamil Rifani, S.Sos, MM

The aim of this research is to find out: (1) To find out whether price has an
influence on the decision to purchase 3 kg LPG gas, (2) To find out whether service
quality has an influence on the decision to purchase 3 kg LPG gas, (3) To find out how
price and service quality have an influence on the decision to purchase 3kg LPG gas.

The population in this study were customers of the Zainal Arifin gas base. This
research applies quantitative methods accompanied by non-probability sampling
techniques using the Slovin method and a sample of 50 respondents was obtained. Gas
base consumer Zainal Arifin was used as the subject. Data collection was obtained
through the use of questionnaires as a technique. The analysis techniques in this research
include validity testing, reliability testing, classical assumption testing, multiple linear
regression analysis, hypothesis testing (partial test (t) and simultaneous test (F), and
coefficient of determination using the SPSS 22 program.

The research results obtained a multiple linear regression equation Y = 14.375 + -
0.231X1+ 0.160X2. The results of simultaneous hypothesis testing (F test) showed that F
count was 10.851 and sig = 0.000 <0.05, indicating that price and service quality have
an influence on purchasing decisions. Meanwhile, the partial test (t test) of price has a
negative and significant effect on purchasing decisions because the calculated t value is -
3.569 <1.677 and the sig value = 0.001 < 0.05, on the other hand, partially the quality of
the service has a positive and significant influence on purchasing decisions because the
calculated t value is 2.566 > 1.677 and sig value = 0.014 < 0.05. The determinant
coefficient (adjusted R2) is 0.634, this means that 63.4% of purchasing decisions are
influenced by price and service quality. The conclusion is that price and service quality
influence simultaneously. Meanwhile, price and service quality partially influence
purchasing decisions.

Keywords: Price, Service Quality. Buying decision
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